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November 23, 2016
Doctor and Practice Nurse Newsfax

Access to Allied Psychological Services (ATAPS)

We have had a number of queries from our referrers regarding ATAPS referrals.  Below are frequently asked questions and answers obtained from The North Western Melbourne Primary Health Network (NWPHN) acting as the fundholder of ATAPS.
1. Can a patient be referred to ATAPS after having used all the Better Access to Mental Health services?   No.  Patients cannot swap from Better Access to ATAPS and vice-versa in the same calendar year.

A Chronic Disease Management Plan (CDMP; formerly known as Enhanced Primary Care or EPC) can be done once a patient has used all 10 sessions under the Mental Health Treatment Plan.  A CDMP is useful not only for chronic physical conditions, but for chronic mental health conditions as well (i.e., a condition that has been or is likely to be present for 6 months or longer). 

2. Do I need to complete a new referral form even if I am just doing a review and recommendation for further 6 visits?

Yes.  Every time you make a new ATAPS referral you are required to complete a Mental Health Treatment Plan and a new Referral Data Form. 

3. Can I send the referral to the treating Psychologist directly?  No.  You need to send the referral directly to the CAREinMIND centralised intake, assessment and triage team (CIAT).  You can either fax it to 9348 0750 or email it to careinmind@mpcn.org.au or via argus@mpcn.org.au . If the referral is sent directly to the treating Psychologist, that person needs to send it to CIAT to be assessed before any appointments can be made.  

4. Will patients be seen straight away?  The CIAT try their very best to assess referrals and allocate Psychologists. This process can take anything from 2-6 weeks.  However, if you nominate a preferred Psychologist and stress urgency it will expedite this process.

5. Can the patient access services in my local area even if they live in a different catchment area?

Yes.  The patient is considered to be in the same catchment as the referring doctor’s practice location.
6. Does the patient need to have a Health Care Card or be pensioner? No.  As long as you can demonstrate/ state the person is disadvantaged, the patient is eligible to access ATAPS.
If you have any questions or would like a copy of the forms needed to make an ATAPS referral, please feel free to contact me

We are now taking referrals. You can call us on 9328 8200, send us a fax on 9328 8711 or email us at appointment@vidapsychology.com.au
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